
 
 
 
Police Information Checks (PIC) 

 
This document is intended to provide clarification and enhance understanding of the requirement 
for the criminal and vulnerable sector (VS) searches. Please note, having received a vulnerable 
sector search in the past does not guarantee that you will continue to receive one in the future. 

 
Cost 
$75.00 including GST – reimbursed by YMCA Calgary once a cleared PIC along with receipt of 
payment is submitted to payroll. 

 
Criminal Checks 
Mandatory job requirement for all YMCA Calgary staff and renewed every three years for 
continuation of employment. The PIC must be completed for YMCA Calgary purposes. 

 
Vulnerable Sector Search (VSS) 

 
A VSS search may only be completed for individuals whose duties specifically place them in a 
position of trust or authority of a person’s care and responsible for the well-being of the 
vulnerable person (e.g. youth/child, elderly, temporary and/or permanently disabled, 
patients in care). A position of trust or authority must be more than the opportunity for casual 
contact or having access to vulnerable persons. The nature of the position – not the person or 
organization – must cause the person to have authority over, or trust of, children or vulnerable 
persons. E.g. Being in a radio with vulnerable populations at any time during your work at the Y. 

 
Vulnerable sector searches are only a query of the Pardoned Sex Offender database and are one 
portion of our comprehensive police record checks. To determine a criminal history or a pattern of 
relevant behavior that would present a potential risk to the safety of the public, we review the federal, 
provincial, and local databases and disclose as necessary. 

 
While an organization may request a vulnerable sector search, the police service will determine 
eligibility. If the position does not meet the legal criteria for the vulnerable sector search will not be 
conducted. 



 
 
 

After registering for your police information clearance, CPS will send your username (email) and 
password (generated by CPS) via email. 

You will then navigate a series of steps guided by the automated system, as below: 

• Log into newly created account 

• Select ‘new applicant’ 

• Select Police Information Clearance with Vulnerable Sector Search 

• Under section reason for police information check, ensure you identify that all YMCA positions 
will have contact with children, youth, and vulnerable adults 

• You will need to follow the authentication process automated through the system. If 
authentication fails, you will be sent an email from Calgary Police Services with 
instructions to upload your identification information 

• Make payment and download your invoice 

• Finally, the system will confirm that you have navigated the process successfully via the 
process tracker 

• PIC with criminal and/or VS will take approximately 10 business days 



 
 
 
 

Calgary Police Service 
Police Information Checks 

  Login | Register 
 Forgot Username?  | Forgot Password? 

 
 
 
 

Consumer Home Business Home 

 

 
Monitor the email you registered with for any messages from CPS while your police information 
check is being processed (check your junk/spam folder). 
Your completed police information check will be sent electronically (or by mail in certain 
circumstances) and you will receive an email notification with more details at that time. 

 
Registration Account Information 
-- You must be a resident of Canada to apply to this platform. -- 

 
 
 

 
PLEASE NOTE: For privacy reasons, we 
strongly recommend that you use an email 
account to which only you have access, 
and that you can check regularly for 
messages from the police regarding the  
status of your ap p lication. 

As part of the process, the police may need 
to send you email correspondence 
regarding your application. In some 
instances, these emails may contain highly 
confidential information concerning records 
found during their background queries, and 
requests for details to help determine 
whether or not those records belong to 
you, or another person with a similar name 
and/or birthdate. 
For this reason, and to ensure your 
personal privacy, please keep this in mind 
when providing an email address in your 
account set-up. 

This is the MAIN Calgary resident's website for Police 
Information Checks 

https://www.policesolutions.ca/checks/services/calgary/login.php
https://www.policesolutions.ca/checks/services/calgary/forgotpassword.php
https://www.policesolutions.ca/checks/services/calgary/register.php
https://www.policesolutions.ca/checks/services/calgary/forgotusername.php
https://www.policesolutions.ca/checks/services/calgary/forgotpassword.php
https://www.policesolutions.ca/checks/services/calgary/index.php
https://www.policesolutions.ca/checks/services/calgary/business.php


 
 
 
 

 Registration Information (* = mandatory field)  

 * First Name: your first name 
 

 * Last Name: your last name  

 * City of Residence: 
Calgary, Alberta

 your day time phone your email 
 

 * Phone (daytime): address your email address for 
 

 * Email Address: verification 
 

 * Email Address (verify):  

 * Security Question 1:  

 * Security Answer 1: answer to security question 1 (case sensitive)  

 * Security Question 2:  

 * Security Answer 2: answer to security question 2 (case sensitive)  

 * Agree to EULA:  View agreement ...  

 * Agree to FG Consent:   View statement ...  

 * Agree to Police Consent:  View consent ...  

  
Process My Registration 

 

 

 
eMail: Calgary Police Service Forrest Green Privacy Policy 

 

For additional information, please contact: 
Calgary Police Service 
eMail: Calgary Police Service 

Copyright © 2024 Forrest Green Solutions - All Rights Reserved - Confidential 
Content may not be copied or reproduced in whole or in part without written permission. 

 
   

 

 
This site is compatible with Firefox 31+, Opera 36+, Chrome 49+, Safari 10+, Edge 16+ and various mobile browsers. You should upgrade your 
browser if you do not meet these requirements. This site is designed for 1024x768 resolution. 

http://www.policesolutions.ca/checks/services/calgary/index.php?page=checkeula
http://www.policesolutions.ca/checks/services/calgary/index.php?page=checkconsent
http://www.policesolutions.ca/checks/services/calgary/index.php?page=checkpolice
mailto:calgary@policesolutions.ca
http://www.policesolutions.ca/checks/services/calgary/index.php?page=privacypolicy
mailto:calgary@policesolutions.ca
mailto:calgary@policesolutions.ca


 
 
 
 

Calgary Police Service 
Police Information Checks 

zarina.hafiz@ymcacalgary.org  

 Profile | Password | Log out 
[session timeout in: 00h 56m 32s] 

 

 

Application Status About Us Contact FAQ New Application 

 

 
 

Report Selection 
 

 
The chart below may help to assist you in determining which record check is required. Following the chart you will find the fields to select your 
desired report. With our experience, we have determined that an employer or organization may sometimes require too much or too little 
information. In order to obtain a Police Information Check with the vulnerable sector search, you must be applying for a position of authority or trust 
relative to children, the disabled, elderly, or other vulnerable persons. You must be able to tell us the name of the agency, the type of position, and 
specific information on your responsibilities with the vulnerable clientele with whom you will be interacting. In order to obtain a Police Information 
Check WITH Vulnerable Sector Search you must be applying for a position of authority or trust relative to children, the disabled, elderly, or other 
vulnerable persons. You must be able to tell us the name of the agency/employer, the type of position, and specific information on your 
responsibilities with the vulnerable clientele with whom you will be interacting. 

 
 

       
Date 
 tarted Report 

 

 

Documentation Demographics Payment Status 
   Receipt 

   

Authentication 
Status 

 
 

Application Status 

 

mailto:zarina.hafiz@ymcacalgary.org
https://www.policesolutions.ca/checks/services/calgary/login.php?session=bfae03b97ed095757b2d14624ea5eb41c270751ad73b3cda2632f4fbb5eb90d5&stage=profile
https://www.policesolutions.ca/checks/services/calgary/login.php?session=bfae03b97ed095757b2d14624ea5eb41c270751ad73b3cda2632f4fbb5eb90d5&stage=profile
https://www.policesolutions.ca/checks/services/calgary/login.php?session=bfae03b97ed095757b2d14624ea5eb41c270751ad73b3cda2632f4fbb5eb90d5&stage=password
https://www.policesolutions.ca/checks/services/calgary/login.php?session=bfae03b97ed095757b2d14624ea5eb41c270751ad73b3cda2632f4fbb5eb90d5&stage=logout
https://www.policesolutions.ca/checks/services/calgary/login.php?session=bfae03b97ed095757b2d14624ea5eb41c270751ad73b3cda2632f4fbb5eb90d5&stage=status
https://www.policesolutions.ca/checks/services/calgary/login.php?session=bfae03b97ed095757b2d14624ea5eb41c270751ad73b3cda2632f4fbb5eb90d5&stage=about
https://www.policesolutions.ca/checks/services/calgary/login.php?session=bfae03b97ed095757b2d14624ea5eb41c270751ad73b3cda2632f4fbb5eb90d5&stage=contact
https://www.policesolutions.ca/checks/services/calgary/login.php?session=bfae03b97ed095757b2d14624ea5eb41c270751ad73b3cda2632f4fbb5eb90d5&stage=faq
https://www.policesolutions.ca/checks/services/calgary/login.php?session=bfae03b97ed095757b2d14624ea5eb41c270751ad73b3cda2632f4fbb5eb90d5&stage=appnew


 
 
 
 

 

Position or Occupation 

 

School Teacher or Teaching Assistant (on hire or placement) 

Accountant Dayhome Daycare Worker School Bus Driver 

Administrative Personnel Personal Support Worker Factory 

Worker Minor Sporting Coach 

Scout Leader 
Hospitality (bars, restaurants, hotels) 

Tenant for rental property 

Youth Worker 
Realtor 
Security Guard 

Bank Teller / Financial Advisor 
Immigration / Permanent Resident 

Legal Name Change 

Police 
Information 
Check (PIC) 

Police 
Inf on ormati 
C S heck w/V 

VS) 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 
11. 

12. 
13. 

14. 
15. 

16. 
17. 

18. 

Report Selection / Requirement (ensure your selection is correct, there are no refunds) 

All prices listed are in Canadian funds. Applicable taxes are included. 
 

 



 
 
 
 

Police Information Check WITH Vulnerable Sector Search 
 

$75.00 - Employment 
WITH Vulnerable Sector Search 

$75.00 - Volunteer (without letter) 
WITH Vulnerable Sector Search 

Staff working directly with vulnerable population, e.g. childcare 
and any/all registered programs. Check your job description 

 

$25.00 - Volunteer (with letter) ** 
WITH Vulnerable Sector Search 

$75.00 - Adoption 
WITH Vulnerable Sector Search 

Note: you will be required to upload a valid letter 
from the organization 

 
 

$75.00 - Paid Practicum 
WITH Vulnerable Sector Search 

$75.00 - Unpaid Practicum (without letter) 
WITH Vulnerable Sector Search 

Note: when a VSPIC is required for admission into 
paid post-secondary education program 

Note: when a VSPIC is required for an unpaid 
practicum 

 
 

$25.00 - Unpaid Practicum (with letter) ** 
WITH Vulnerable Sector Search 

$75.00 - Other 
WITH Vulnerable Sector Search 

Note: when a VSPIC is required for an unpaid 
practicum (letter from organization is 
required) 

Note: (provincial license, contractors, etc) 

 

$75.00 - Security Guard / Locksmith / Private 
Investigator Licence 
WITH Vulnerable Sector Search 

$75.00 - Transportation Network Company & 
Taxi Licencing 
WITH Vulnerable Sector Search 

Note: (Uber, Lyft, Taxi etc.) 
 
 

$75.00 - City of Calgary - Business Licencing 
WITH Vulnerable Sector Search 

 
 
 
 
 
 

 
Police Information Check WITHOUT Vulnerable Sector Search 

 

$75.00 - 
 
 
 
 

 
$25.00 - 

Employment 
WITHOUT 
Vulnerable Sector 
Search 

All staff 

 
Volunteer (with letter) ** 

WITHOUT Vulnerable Sector Search 



 
 
 

$75.00 - 
 
 
 
 

 
$75.00 - 

Volunteer (without letter) 
WITHOUT Vulnerable Sector Search 

 
 
 
 

 
Paid Practicum 

WITHOUT Vulnerable Sector Search 

Note: you will be required to upload a valid letter 
from the organization 

Note: when a PIC is required for admission into a 
paid post-secondary education program 

 
 

$75.00 - Unpaid Practicum (without letter) 
WITHOUT Vulnerable Sector Search 

$25.00 - Unpaid Practicum (with letter) ** 
WITHOUT Vulnerable Sector Search 

Note: when a PIC is required for an unpaid 
practicum 

Note: when a PIC is required for an unpaid 
practicum (letter from organization is 
required) 

 

$75.00 - $75.00 - Other 



 
 
 

 

Fill in your information. 
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0 i the ololl&r' sysnbol 

 
You, aoo0111r11 rnie111'11atlo.nIs as fellows: (please niol Iha!'lhes!l are case seMltiw) 

• Usemsme-:zariga,.llatiz@yrnc calgary.org 
• Passwo,d: DYcYWX 9S• 

0 0 the upper C $e l,ctter o (for ,cxem?le: DelO) 
y theppcl" c ,$C l,ctter Y (for ,cxM•?le, YMkcc) 

A::, part ol Uie pro<:=,!he p,,, ce may need 
to send you emsil correspondem:e 
nigardiag 1our applie<ilion.In some 
in1;1ance1,,these emalls may cot1laln hightv 
confi,:lenlial infc,, ti  c1>ncen1in9 oecor4s 
!.mnd during !heir backgro\Jnd querie,;, and 
requesls fo1 details to help detennine 

0 .C, 
0 ., 

the low.lt C $C l,ctter c (far,cxM•?le, chD,He) 
the lower ca$e l,etter v (for ,exem?le: v.ictor) 
the l ,. ca,$C l,ctter w (for ,cxM•?le, whiskc •) 

whether or 001 thosf! 1ecords belong lo 
you, or another p son Ylfth a s/m1lar name 
;"lndfor l)irtnd.rte 

0 the low.lt C $C l,ctter " (far,ex m?le, -. ) 
0 5 the number" five 
• . the nu..be,. r1inc 

  

FOi tllis re..son. arid lo eITT1Ure your 
pru-sonal priVllcy. please kMp !his in mind 
,llh.en providing an email addres in your 

 

 

 
SECIJRITY QUESTIO S ; (lhe5e details you,provided when YQU reiiislered 1Wth lhe 5ile) 
111 : In1\lllal ciiy did you meet your speuse/significani olher? •· C •· 
f/. 2 : Wlm is your mothe(s maid'en last name? - B •· 

 
'" Please e re that you kee,p your .iccour,! d'elarls hartd and seaore. They .,;11be n ded 
5hould y,,,11 ne  to,rog bai;t; in lo your accounl in lhe Mure. = 
A COP)' of lhls r101lce has lle811 email!l<Ito yoLJat lhe address you provided: 

(zamna.hafiz@ymtacar9ary.org]. 
 

Please pi;in.l thi5 pa11e for reference ,as a b.!ckup in case 1fle email is ffieied. If you do not receive 
a:n)'llling shortly pleaSBcheek 1•our spam and/or junk a SBlting,s. 

Not _ rt may be neQessary for the police senrite lo nta y,cu by email lot additional inf(,rmalion or 
to advise re ol:;, probl'er11v,1itti yoor ilppro;alio Un I yo,ue¢ew 1•our c elecl police died. 
please regularly loo • yo\Jr 1unl( arnl11ir "spam- em·1folders to en511re our rnessages were ne>I 
sent th.ere,a-siunk" 01 "spam-_ 

Onoe you l"la  lc,g9ed irt, you .,,11be- able tcllange•;·our pa>$SIYOn:Ifl'()m lite•7M)' Pa:m,<1rdf' link at 
the topof the p.ige 

 

 

Registr.ition Complete 

Tlm1 yoo for • i!;l ring. 

-- This is a registn11ion notice 011Jy, you stiII need 10 log in the.11start 11Jnd complete yo11r 
 

PLEASE NOfE: For Pfl ar:y r@asons, we 
 

act'Ounl 19 wliict, on,y you ha.-e access.. 
ilIJilJtJJt/ l'Wt @a £heck n:guJildr..f;u: 

slaltis <1f your apf/_llc:alion_ 
Lllltall!l§S trom ruv oorin  !LIWI 

 
page. 

 
 

 

0 the i:,ower of symbol 
;"!Ctounl $e\-1.1p 

mailto:(zamna.hafiz@ymtacar9ary.org


 
 
 

 
 

This section is extremely important: 
• Provide your job duties and responsibilities in detail under "vulnerable clientele duties".  
• If you are unsure, you can get your job duties from your supervisor. 
• Make sure to list all vulnerable people you will be working directly with or 

be in ratio with: children, youth, elderly and individuals with disabilities. 
o E.g. Provide direct hands-on  program delivery. 
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