\V YMCACALGARY BIRTHDAY
| PARTIES

GENERAL INFORMATION ’

e Birthday parties need to be paid in full within 48 hours of receiving the birthday party contract. -

e Access to the aquatic centre will be given 15 minutes in advance of birthday party booking in order for participants
to take a swim test.

e Access to the Party Room will be available 15 minutes before booking for setup.

e YMCA Calgary requires a ratio of 1 adult (16+) to every 3 children under the age of 10 years old while in the facility.

e All children swimming under the age of 8 will require a guardian with them in the pool to fulfill ratio requirements.
Children will not be able to swim without active supervision in the water.

e All users 13 years and under will be required to participate in a swimming skills assessment.

e Parents and guardians are permitted in the viewing area during pool parties; unless fulfilling water ratio
requirements.

e All climbing wall and FlowRider parties require a signed waiver by a guardian prior to accessing the amenity.

e Please refrain from taking photos in sensitive areas including locker rooms and washroomes.

e YMCA Calgary recommends all guests lock up personal belongings using a personal lock. Locks are available for
purchase.

CANCELLATION POLICY

e Cancellations made less than 14 days prior to the birthday party
will be charged a 25% cancellation fee. Cancellations made in
the 7 days prior to the birthday party will not receive a refund.

e YMCA Calgary reserves the right to cancel a booking at any time
due to unforeseen circumstances.

ymcacalgary.org/rentals
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Party Room

Saturday Maximum 50 Member
Enjoy a private 9:00am—7:00pm people including ~ $55/hour All Locati
party space for sunday adults and SEEHONS
your birthday. 9:00am—2:00pm children. Non-Member
$65/hour
DIPER SR s PR REel Access to Aquatic Centre Member
Bring yEour par:tylln for a | Satu rday 1 hour swim $170 Brookfield Residential
swim. Enjoy the lane pool, . .
waterslides, play structure, 2:00am 7.00pm I13 h(l)<ur Pért)ll F:joom YMCA at Seton
training pool, and hot tub. Sunday ac égg NSNS
One hour Party Room access 9:00am—2:00pm .adm'5i5'0n for 16 people  Non-Member Shane Homes YMCA at
for cake and gifts is included ! ! including adults and $190 Rocky Ridge
(must provide own food). children.
1 hour Gym .

géma&spirrttyisc;ommnag_ Sy e — Member $150 Brookfield

y P e gY Access to Floorball, Indoor Residential YMCA
um. Booking includes one 9:00a m_7oopm Soccer, or Basketball equip-
hour in the gymnasium Sunda ment Non-Member at Seton
and one hour party room y Package includes admission
access for cake and gifts 9:00a m—2:OOpm for 16 people including $170 .
(must provide own food). adults and children. Remington YMCA
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What is the cost for a birthday party?

The cost of a Birthday Party varies depending on the package that is selected. Please see the Birthday Party Package breakdown for more
information.

Is there a cost for additional guests?

Yes, if a party exceeds 16 guests the standard drop-in fees will apply to all additional guests. See link below for prices:

Drop-In Access | YMCA Calgary

Can | purchase additional swim time?

An extra hour of swim time can be added for an additional $65.00/hr on top of the base Birthday Party Package cost. This addition must be
requested and approved 7 days prior to the birthday party date.

Can | bring my own food?

Yes, you can bring your own food and utensils. A $200.00 cleaning fee will be applied if the room is damaged or requires extensive cleaning.
Can we have third party entertainment (eg: magicians, science activities, craft activities or live animals)?

External entertainment will require prior approval from YMCA Calgary. Please speak with a staff member for more information.

Can we have a bouncy castle or trampoline?

No, the rooms are not designed to safely accommodate bouncy castles or trampolines.

Can we decorate the room?

Most decorations are allowed in the rooms, however we do not allow: helium balloons, confetti or glitter. If you are unsure, please speak
with a staff member.

Can we arrive early to get changed and set up the room with decorations?

Groups will be given access to the facility and room 15 minutes before the start of their rental to allow for changing, decoration setup, and
swim tests is necessary. Please speak with a staff member if you think you will require more time.

Do the rooms have a kitchen?

No, we do not provide cooking appliances in our rental rooms.

How do we pay?

Payment can be made via credit card either online, in person, or phone call.

What does the room look like?

Photos of the room can be provided upon request.

Will the pool be reserved for us privately?

No, the pool is shared with the public. The benefit of having a birthday rental is your group will get immediate access to the facility between
your reserved times.

Do we need to pay a deposit to reserve a time slot?

No, we will confirm the date with a rental agreement and you will be required to pay in full once the agreement is signed.

What is the capacity of the Party Room?

The Party Room off the pool deck can accommodate approximately 20 people. Larger rooms are available upon request.

Do | need to be a YMCA member to book a Birthday Party at a YMCA Calgary Location?

No, a YMCA Calgary membership is not required to book a birthday party. YMCA members do get discounted rates when booking a birthday

ymcacalgary.org/rentals
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